Showing remorse is a skill that every individual, especially leaders, must develop. It allows individuals and nations to move on and grow; it can repair relationships that have been long thought to be dead. ________________________________________________ li MacGraw's renowned deathbed words to Ryan O'Neal in the 1970 film Love Story were "Love means never having to say you're sorry." One suspects that most couples do not agree with this sentiment and feel that true love does mean apologizing and saying, "I am sorry" after hurting a loved one. There is nothing wrong with remorse; it is a powerful tool. Experiencing remorse is one means by which people can forgive and forget the past. It allows all partiesvictim and offender-to move on. What does an apology entail? O'Hara (2004) , synthesizing the literature on apologies, states that an effective apology has the following four elements: A (1) Identification of the wrongful act; (2) Expression of remorse and regret for having committed the act; (3) Promise to forbear from committing the wrongful act in the future; (4) Offer of repair.
because they are afraid the apology will be seen as a sign of weakness and/or guilt. In reality, an apology indicates great strength as it is a munificent act that restores and rehabilitates the selfconcept of the offended party.
There can be an apology without remorse. Indeed, this is usually a failed or pseudo-apology, an apology that does not heal and may make matters worse. Lazare (2004, pp. 85-106) describes various types of apologies that do not indicate true remorse, for instance, an apology that minimizes the offense or implies that the victim was not really hurt. A conditional apology such as "If anyone has been hurt by my actions, I am sorry" does not usually indicate remorse. On the other hand, there can be remorse without apology. Remorse usually indicates that there are psychological pain and suffering on the part of the wrongdoer. She wishes she could go back in time and undo the bad deed. Many people regret past misdeeds and think of them often but may, however, never apologize to their victims. Remorse without an apology may mean that both the victim and the offender suffer an entire life; there is no opportunity for healing. Engel (2001, p. 12 ) observes:
When we apologize to someone we have hurt, disappointed, neglected, or betrayed, we give them a wonderful gift that is far more healing than almost anything else we can give. By apologizing, we let the other person know that we regret having hurt him or her. Just as important, we let this person know we respect him, and we care about his feelings. It becomes one of the most effective tools for mending a relationship.
Remorse Within the Political Realm
ations, too, cannot deal with each other effectively without a sincere apology for past harm. For example, it is doubtful that Armenian-Turkish relations can improve until Turkey admits that it had been responsible for genocide against the Armenian people and sincerely expresses remorse for it, even though the genocide occurred more than 80 years ago. N Recently, Japanese Prime Minister Junichiro Koizumi apologized for his country's actions during World War II, stating: "In the past Japan through its colonial rule and aggression caused tremendous damage and suffering for the people of many countries, particularly those of Asian nations." Koizumi noted that "Japan squarely faces these facts of history in a spirit of humility." China's ambassador to South Korea responded: "Of course, words are important. But I believe actions are more important." It was shortly before this apology that a group of Japanese lawmakers visited a shrine honoring the war dead; unfortunately, this shrine also included the bodies of war criminals executed for their crimes against humanity (USA Today, 2005) . In addition, Japanese textbooks still downplay atrocities committed by their country, such as sexual slavery and biological warfare. A history textbook to be used in middle schools has seriously damaged Japanese-Korean relations (Won-deog, 2001 ). The textbook omits mention of the horrific act of supplying Korean "comfort women" to the Japanese army and uses words like "advance" rather than "aggression."
Remorse should not only be communicated through words but also through actions. Prime Minister Koizumi apologized again at a ceremony marking the 60th anniversary of Japan's defeat. Japan's neighbors, however, are not convinced that Japan is sincerely remorseful over its misdeeds during World War II (Onishi, 2005) .
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The Power of Remorse and Apology 3 Pope John Paul II made one of the most revolutionary changes in Catholic attitudes towards Jews by the following apology:
We are deeply saddened by the behavior of those who in the course of history have caused these children of Yours [the Jewish people] to suffer, and asking Your forgiveness we wish to commit ourselves to genuine brotherhood with the people of the Covenant ….For the role that each one of us has had, with his behavior, in these evils, contributing to a disfigurement of the face of the Church, we humbly ask forgiveness.
As the first pope to visit a synagogue and a number of Holocaust sites, he established full diplomatic relations with Israel. This apology did a great deal to improve Catholic-Jewish relations, even more than the publication of Nostra Aetate in 1965 had done by eliminating the teaching that the Jewish people have been rejected by God and are guilty of deicide. Josephs (2004) discusses the importance of apologies in international law, including the American apology to Japanese-Americans for their internment during World War II and its accompanying financial remuneration to the surviving internees. Another apology Josephs notes is the American apology to the North Koreans for the Pueblo incident. North Korea seized the USS Pueblo, a spy ship, in their waters during the Vietnamese war. The crew languished in prison for more than a year before the United States finally signed an apology written by the Koreans (the apology was coerced). A third case was the Navy spy plane that made an emergency landing in China after crashing into a Chinese fighter jet. President Bush refused to apologize but did say he was sorry that a Chinese pilot died when the pilot's plane crashed into the American plane. Apparently, some apologies in international law are far from sincere and are made for political reasons or so that the other party saves face. This is a good example of an apology without remorse.
One famous apology was made by President Clinton on May 16, 1997, to five survivors of the notorious Tuskegee Syphilis Study (Reverby, 1997) , in which 600 African-Americans were used as "human guinea pigs" to test the effects of syphilis. The President apologized on behalf of the American people and asked for forgiveness:
The people who ran the study at Tuskegee diminished the stature of man by abandoning the most basic ethical precepts. They forgot their pledge to heal and repair. They had the power to heal the survivors and all the others and they did not. Today, all we can do is apologize. But you have the power, for only youMr. Shaw, the others who are here, the family members who are with us in Tuskegee-only you have the power to forgive.
Remorse in the Legal Area
W ithin the domain of criminal justice, theories concerning punishment focus on such goals such as retribution, deterrence, restitution, and rehabilitation. Many scholars hold that punishment of criminals must have an expressive dimension, since punitive measures are a way that society informs the criminal that s/he has committed a socially reprehensible act. Others take the position that society has a responsibility to impose "hard treatment" on criminals and make them suffer for their misdeeds. Rehabilitation is another benefit society hopes to achieve by punishment. The most common types of punishment today in the United States (and much of the Western world) are incarceration and fines. However, until the nineteenth century, shaming punishments were used quite extensively to embarrass the perpetrator and included the following: pillories, branding, stocks, whipping, and maiming. In some cases, criminals were required to publicly hold a sign describing their misdeeds; sometimes a public apology was required. Banishment was also used on occasion (Flanders, 2002) .
Restorative justice, a new approach to criminal justice, is about restoring conditions to the way they were before the crime or misdeed was committed (Braithwaite, 2002) . Thus the focus is on the harm caused by the crime and the attempt to repair it. Restorative justice is distinct from retributive justice that focuses only on blame and punishment; restorative justice is concerned about the future, whereas retributive justice looks at the past. With restorative justice, the offender must take responsibility for his actions and understand the harm he has caused. This requires that all stakeholders-offender, victim, community, and government-work together and decide how to deal with the offense. The goal is to resocialize and reintegrate the offender (and victim in many cases) into society. Of course, there has to be some kind of redress for the victim and possibly the community. Generally, punishments such as prison are avoided, and there is more reliance on apologies and innovative ways to compensate the victim. The hope is that the wrongdoer will have a better understanding of the harm she has caused by meeting with the victims of her crime, should the victim choose to confront the offender. Such an encounter will help her develop true feelings of sorrow and remorse and lead to apology, forgiveness, and reconciliation. Moreover, the wrongdoer will be very reluctant to commit the offense again knowing how much harm her actions have caused (Restorative Justice Online, 2005; Braithwaite, 2002) .
A number of legal scholars are firm believers in the superiority of penitence over punishment (Bianchi, 1995; Braithwaite, 2000) . O'Hara (2004) suggests that "many legal disputes only come forward in the absence of an apology."
A recent case may provide support for the value of penitence over punishment. In 2005, Victoria Ruvolo's face was shattered when Ryan Cushing, a teenager, threw a frozen turkey from the window of a speeding car. The 20-pound turkey went through Ms. Ruvolo's windshield, bent her steering wheel, and hit her in the face with horrific impact. Her face had to be rebuilt with plastic surgery. In the courtroom, Mr. Cushing cried uncontrollably as he apologized to Ms. Ruvolo for what he had done. He kept repeating "I'm so sorry" to his victim, who actually stroked and hugged him in the courtroom. While this was going on, most of the people in the courtroom, including the court officers and prosecutor, had trouble holding back their own tears. The prosecutor said that he had never seen such a forgiving victim (Mead, 2005) .
Friedman (2005) points out that patients are less likely to sue doctors who apologize for mistakes than those who refuse to admit they did any wrongdoing. In fact, many hospitals now encourage physicians to apologize when they make a mistake. A coalition of physicians, attorneys, insurance companies, and patient advocates called "The Sorry Works! Coalition" believes that allowing physicians to apologize for mistakes will result in less litigation and in greatly reduced settlements. Ironically, attorneys often advise doctors threatened with malpractice lawsuits not to apologize since their apologies might be used later on against them in the courtroom. A number of states have even passed "immunity for apology" laws. These laws enable physicians to "apologize and offer expressions of grief without their words being used against them in court" (SorryWorks Coalition, 2005) .
______________________________________________________________________________
In Great Britain, general practitioners are being told to apologize rather than uphold the old belief that doctors should never admit to making any mistakes. In fact, stonewalling does not reduce the number of complaints; it increases them (McNulty, 2003) .
Remorse in Management
oolfe (2002, p. 77) asserts: "A team functions best when all the members (even the leaders) exhibit appropriate humility toward one another." He discusses the importance of humility when making a mistake and not covering up or trying to whitewash everything. Yukl (1998, pp. 242-243) describes the traits of managers who fail while climbing the corporate ladder, one of which is defensiveness regarding failures. "Derailed" managers tend to blame others and/or cover up their mistakes; they rarely admit to being wrong and rarely accept responsibility for their actions. Derailed managers have less integrity than successful managers and are likely to break promises as they are willing to take advantage of others in order to get ahead. Because they are self-centered and manipulative, they tend to be more insensitive, offensive, and abrasive than successful managers. Any charm they possess is solely on the outside.
W
It would seem that individuals who display remorse when making mistakes would not have the above traits. They would tend to be sensitive and care about others. One who shows remorse for making mistakes normally does not blame others when problems arise. An extreme case of one who shows no remorse, however, is the psychopath. In fact, a number of cult leaders have been charismatic psychopaths who are experts at charming and manipulating followers (Tobias and Lalich, 1994, pp. 67-79) .
Not all psychopaths lead cults or become killers. Some end up heading organizations of a more conventional nature. Psychopathic leaders would have no trouble shutting down factories even if thousands of people could lose their jobs. Often their charisma, charm, polish, and ability to manipulate may be confused with leadership abilities (Babiak, 1995; Babiak, 1996; Babiak, 2000) . Blanchard and McBride (2003) demonstrate that the ability to apologize is an important skill for leaders, managers, and all the individuals in an organization to possess. An apology is a simple method (in fact, the authors refer to their system as the "one minute apology") for correcting the mistakes that people and corporations will inevitably make.
An organization and, indeed, our entire free enterprise system, runs on trust (Conference Board, 2003, p. 15 ). There must be trust between a company and its suppliers, customers, employees, investors, and other stakeholders. We see what happens when this trust is violated by studying the Enron case. What should a firm do when a violation of trust has occurred? How should a firm go about repairing trust? Kim et al. (2004) , in comparing the effects of an apology versus denial in repairing a violation of trust, found apologies to be very effective in repairing a trust violation.
Apologies are effective in some situations involving workplace bullying. Workplace bullying is quite common and involves verbal, physical, and/or emotional abuse of co-workers; it is not the same as sexual or racial harassment (Einarsen et al., 2002) . In most cases, the bully is a person in a position of authority. Bullies use some of the following techniques: threatening the employee with demotion/loss of job, spreading nasty rumors, treating the employee in a demeaning way, ignoring the employee, or instituting work rules that make no sense. The Canadian Department of Justice (2004) states the following about bullying:
Apologizing can often prevent the conflict from escalating, even if you feel there was a misunderstanding. A sincere apology at the appropriate time will, in most cases, prevent or resolve harassment complaints. Apologizing is a gesture of good faith that will be taken into consideration even if a formal complaint is eventually filed.
Poulson (2000) notes that workplace shame and humiliation can result in violence and other workplace problems. It is therefore very important for managers to avoid shaming employees. For example, employee evaluations should be done in a way that minimizes employee shame. If an employee has been shamed, an apology is one method that might be used to prevent a bad situation from turning into a debacle. Of course, managers should be taught about remorse and contrition. An insincere apology will not solve anything.
Remorse in Public Relations and Customer Service
ublic relations is another area in which attorneys often advise clients not to admit they have done something wrong. Burson-Marsteller surveyed 150 top executives at Fortune 1000 firms and found that the majority felt that a "sincere, public apology" was crucial if a firm wanted to restore its reputation (Johnson, 2005) . Johnson (2005) notes, however, that public apologies from CEOs are still quite rare. An apology is but the first step in restoring a firm's reputation. Not only must an apology be sincere, but it should also be accompanied by penance. Talk is cheap; consumers want to see that the apologizer is spending money to correct the problem and restore the trust and reputation lost (Knowledge@Wharton, 2002) . For instance, McDonald's did more than apologize to Hindus and vegetarians about their ersatz vegetarian French fries and hash browns. (The company had falsely claimed that these products were fried in pure vegetable oil.) The settlement also included a payment of 10 million dollars for charities and educational organizations connected with Hindus and vegetarians. One important benefit of a sincere apology from a CEO is that it sends a message to everyone in a company that the organization is sincere about changing its culture.
P
One risk in a mass apology is that individuals who were not aware of the problem will now hear about it. If the apology is not effective, the company will be seen as part of the problem, not the solution. This is why some scholars believe that it is best if the apology is targeted to only those who are aware of the problem. France (2002) notes that few executives are taking the blame for the financial debacle that occurred at firms such as Enron. The reason is that attorneys feel that apologies are tantamount to a guilty plea. Therefore, they advise clients to fight rather than admit any guilt. Interestingly, Cesar Alvarez, CEO of the law firm Greenberg Traurig, did apologize for numerous affronts committed by the firm's lobbyist and PR consultant. The firm received a great deal of money from various Indian tribes that owned gambling casinos. The Saginaw Chippewa tribe claimed that it was defrauded by the firm and charged for nonexistent work. Besides a settlement of more than $10 million, Alvarez apologized for such offenses as e-mails in which the firm's lobbyist referred to tribal officers as "morons" and "monkeys" (Beucke, 2005) .
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Merrill Lynch apologized for what some of its financial analysts had done, i.e., the company had recommended securities they knew were terrible investments. There is evidence that "companies may be overestimating the costs of apologies and underestimating their benefits." In fact, the Veterans Affairs Medical Center in Kentucky has had a policy since 1987 of apologizing to victims of malpractice regardless of the legal implication. Surprisingly, the hospital was among the lowest payers of claims despite this policy. One British study conducted among malpractice patients found that 37% would not have taken legal action had the doctor apologized to them (France, 2002) .
The culture of the aggrieved party must be considered in crafting an apology. In the United States, an apology usually means that the offending party is at fault and is taking responsibility. In Japan, on the other hand, people apologize even if they have done nothing wrong (Wagatsuma and Rosett, 1986) . Citigroup took this into account when it apologized for various investment violations in 2004. Charles Prince, Citigroup CEO, bowed deeply from the waist for several seconds and declared:
I sincerely apologize to customers and the public for the company's failure to comply with legal and regulatory requirements in Japan and we regret the concern and inconvenience caused. I would like to reinforce Citigroup's commitment to Japan and our long-term commitment to our customers here. Citigroup has been in Japan for more than 100 years and we will take all necessary steps to ensure business is properly conducted.
Wagatsuma and Rosett theorize that a sincere apology is a valuable and useful way to resolve disputes across different cultures. An earnest and heartfelt apology to the wronged party could result in far fewer lawsuits. Raphel (2003) notes that retailers are often afraid to say "I'm sorry" to a complaining customer. They are reluctant to admit that their product did not meet expectations. Raphel urges businesspeople to say "I'm sorry" since it has the ability to transform an unhappy customer into a satisfied one. Instead of having a dissatisfied customer badmouth the retailer to everyone in the community, the business will now have an advocate who will tell everyone how nice it is to do business in such a store. Raphel cites the story of Stew Leonard who learned about the importance of saying "I'm sorry" from an incident with a customer. The customer claimed that a carton of buttermilk had a bad smell and wanted to return it. Leonard smelled it and told the customer it was fine. They argued about it, and finally Leonard gave in and replaced the buttermilk. The unhappy customer said that he would never shop in Leonard's supermarket again. Leonard then realized that for the price of a container of buttermilk he lost a customer, whose lifetime value to him could be as much as $246,000, the average amount a customer spends in a lifetime of shopping in supermarkets. Raphel also cites a Coca Cola study that found that complaining customers whose problems are resolved expeditiously will spend even more money on Coca Cola products than in the past.
Van Klaveren (2003) describes the L.A.F. method for dealing with customer complaints. This method involves the following steps: Listen, Apologize/Acknowledge, and Fix. If the problem is something the company is responsible for, then an apology should be made. Even if it is not the company's fault, an apology without accepting responsibility should be made to the customer. This can be done by saying, "I'm sorry this happened to you" or "I am sorry that you're upset."
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The customer wants to know that the company cares about what happened to him/her and would like to do something about it. Goldberg, Ostendorf, and Kirchhoff (2003) examined human-computer dialogs in an automated customer service system studying various ways the system might reprompt a user when information provided is not understood. One way to reprompt the user is by simply repeating everything with the exact words. Alternatively, the system might use the following reprompt: "I'm sorry. I didn't understand," or, the system's reprompt could begin with an apology. The authors found that apologies combined with rephrasing result in less frustration on the part of users and also produce lower word error rates than the other reprompt approaches employed.
Psychological Factors in Remorse and Forgiveness
umerous studies demonstrate that apologies result in forgiveness (Huang, 1990; Wiener et al., 1991; Lazare, 2004, pp. 228-250) , especially when the individual who apologizes takes responsibility and admits guilt (Wiener et al., 1991) . McCullough, Worthington, and Rachal (1997) define forgiveness as: N The set of motivational changes whereby one becomes (a) decreasingly motivated to retaliate against an offending relationship partner; (b) decreasingly motivated to maintain estrangement from the offender; and (c) increasingly motivated by conciliation and goodwill for the offender, despite the offender's hurtful actions.
They found that an apology causes the aggrieved party to have more empathy for the offending party. After all, the offending party feels guilt and anguish over the pain that his actions have caused. The aggrieved party, then, has less of a need to retaliate and is more likely to forgive. In other words, the basic sequence is: apology-empathy-forgiveness. Smedes (1996) provides guidance for those who wish to better understand forgiveness and learn how to get the strength to forgive those who have caused them hurt and humiliation. Two websites, "The Forgiveness Web" (http://forgivenessweb.com/) and "A Campaign for Forgiveness Research" (http://www.forgiving.org/), provide resources for those interested in the latest research in the area of forgiveness. Worthington et al. (2005) discuss how forgiveness can help physical and mental health as it is a major factor in repairing relationships that have been impaired (Worthington and DiBasio, 1990) . The alternative to forgiveness is fear, hostility, and thoughts of getting even (Berry et al., 2005) . O'Hara (2004) notes that a "sincere apology communicates that the transgressor feels guilt." There is a marked distinction between guilt and shame. A person who feels ashamed feels worthless; s/he would like to disappear and to "sink into the floor." On the other hand, when a person feels guilt, s/he is more likely to feel bad about a behavior, and not focus on his/her entire self. Tagney et al. (1996) note:
Because guilt involves a negative evaluation of a specific behavior, somewhat apart from the global self, guilt experiences are less likely to involve severe threats to the self and hence are less likely to motivate a retaliative, defensive sort of anger.
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Thus, shame will not only produce an avoidance kind of behavior where one does not wish to see the offending party, but also has the ability to evoke a "defensive, retaliative anger." Moreover, the shamed party is quite likely to blame others. We are looking at a very strong likelihood that the shame will cause a dysfunctional reaction; it may create a rage or desire for revenge. Bradshaw (1988, pp. 3-4) refers to this type of shame as "toxic shame" as it gives an individual a feeling of being worthless, a sense of hopelessness, and the belief that one is seriously flawed as a human being.
The desire to get even may account for many problems in society. Gorsuch and Hao (1993) note that only 8% of people claim that they try to "get even" with those that purposely cause them hurt. This number may be on the low side. McCullough et al. (1998) cite research that indicates that 50% of "interpersonal delinquency" which includes fights at work or school stems from rage and revenge. McCullough et al. (1998) suggest that a great deal of human misery could be alleviated by getting people to forgive, and not retaliate. Moreover, many mental health problems such as stress and even physical problems result from anger and the need to get even. Apologies that produce forgiveness can help reduce much human misery. Pennebaker (1997) asserts that repressing one's feelings can have deleterious effects on physical as well as mental health. On the other hand, confession is very healthy and can take the form of writing about one's problems or talking to others. Of course, one must be circumspect in choosing the right party to disclose confidential matters. Lazare (2004, pp. 44-74) stresses that apologies heal because they satisfy the psychological needs of the victim, including the "restoration of self-respect and dignity," "assurance that both parties have shared values," and "reparation for the harm caused by the offense." Forest (2002) observes that confession in the Catholic Church is coming back. Pastoral counseling, which may very well be another way of "confessing" misdeeds, is also becoming more popular. Some people may not feel comfortable referring to wrongdoing as sin, but still have a psychological need to deal with the guilt it produces. Thus, remorse, penance, restitution, and forgiveness are as relevant today as they were thousands of years ago.
Remorse: Theological Perspectives R emorse goes back at least as far as the Hebrew Bible. A passage in Deuteronomy (30:1-10) discusses penitence at length and states that repentance will lead to redemption. Indeed, the precept to repent is derived from here. The word used in this passage is shuv which literally means to return. The Hebrew word for penitence is teshuvah; it involves returning to God. The biblical verses describe a process whereby the people return to God and "heed His voice." The prophets exhorted the Jewish people to return to God and give up their bad ways (e.g., I Samuel 7:3; Isaiah 55:6, 59:20; Jeremiah 3:14; Ezekiel 18:31, 33: 12-14; Hosea 6:1, 14:2; Joel 2:12-13). The Book of Psalms (51) records David's repentance for his transgression with Bat Sheba, wife of Uriah. One of the few successful prophets, Jonah, was instrumental in getting the people of Nineveh to repent; in addition to remorse, the people changed their actions. The verse says "God saw their deeds, that they returned from their evil ways, and God relented…." (Jonah 3: 10). Ezekiel exhorts people (18:31) to cast off their transgressions and make for themselves "a new heart and a new spirit." Remorse leads to renewal and growth. The Talmud (Babylonian Talmud, Berachot 34b) emphasizes the importance of teshuvah by stating: "Where penitent people stand, even the totally righteous cannot stand." Maimonides, codifier of Jewish law, describes how one should do teshuva (Mishneh Torah, Laws of Repentance 1:1), with regret, repentance, and shame over the misdeeds. The individual must confess his/her sin to God, be ashamed of the transgression and resolve never to do it again. If one has hurt another person physically or financially, paying the victim is not sufficient. The perpetrator must ask the victim for forgiveness. The Maimonidean approach is similar to the four steps noted above by O'Hara (2004) . To this very day, there is a tradition among many Jews to ask others for forgiveness before the Day of Atonement. The ten days before the Day of Atonement (starting with the Jewish New Year of Rosh Hashanah) are known as the "Ten Days of Penitence." If the victim has died, the perpetrator should take ten people to the cemetery to ask the injured party for forgiveness (Mishneh Torah, Laws of Repentance 2:11). It is suggested that this ritual is more for the psychological benefit of the transgressor than the victim. Teshuvah is complete, according to Maimonides, if the situation presents itself again and the individual refrains from transgressing. Maimonides provides an example. Suppose the transgression of a man involved an illicit relationship with a woman. After doing teshuvah, the individual finds himself with this woman alone. He is still madly in love with her and there is no one around; the opportunity is certainly there. Yet, because he repented, he stays away from her. This is sincere and complete teshuva (Mishneh Torah, Laws of Repentance, 2:1).
Conclusion
pologizing and showing remorse for wrongs committed against others is the only way an individual with integrity should act. An apology is a way to accept responsibility for one's mistakes, and thus reduce guilt and forgive oneself. It allows individuals to move on and grow; it can repair relationships that have been moribund for years. Apologizing sincerely is a skill that every individual, especially managers and leaders, should develop. Apologies can help businesses save huge amounts of money in legal bills and can help a firm enhance and/or restore its image, as well as resulting in greater mental and even physical health for individuals. The cost of an apology is small, a loss of a bit of pride. The benefit, however, is great: it provides an individual, a leader, an organization, and even an entire country with the ability to purify and renew itself. Showing remorse for misdeeds is not a sign of cowardice or weakness. On the contrary, sincere remorse is a sign of courage and moral strength.
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